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Team Leader

Duration: 15 months

3

Delivery Model: Day Release / Remote /

At Workplace

Overview

The broad purpose of this role is to
provide leadership with operational
and project responsibilities. Team
leaders manage individuals, teams or
elements or a project, offering
direction, instructions, and guidance
to achieve set goals. They are vital
for the smooth functioning of all
departments within an organisation.

Potential Progression Routes

« Level 4: Associate Project
Manager
+ Level 5: Operations Manager

Qualification Awarded

+ Apprenticeship certificate
+ Level 2 Maths and English (if
applicable)

Scan to find
out more!

Skills an apprentice will learn

Sets, monitors, and manages
objectives and performance which
link to organisational outcomes.

Collates and interprets data and
shares outputs with stakeholders to
support decision-making.

Contributes to projects, initiatives,
and their implementation to achieve
organisational goals.

Communicates information to drive
operational activities and improve
organisation performance.

Identifies, assesses, and monitors
potential risks, and supports the
mitigation of risk within the
organisation.

End Point Assessment Content

Presentation with questions and a
professional discussion underpinned by a
portfolio of evidence.
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